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REACHING OUT TO SCHOOL

Are things not going well for your student? Maybe there have been conflicts with a teacher. Maybe grades are 
slipping. Perhaps your student just feels depressed at the end of most days. Here are some sample email and 
phone scripts to use when reaching out to the school.

Sometimes, schools may be able to link your student with a counselor or mental health specialist. Sometimes, 
teachers jump at the opportunity to build a partnership with you as a caregiver. While not every act of 
communication will end with the result you want, opening communication lines is always a good idea.

It is important to remember that we are human, and even as adults, we still might struggle with our emotions 
and things like stress, depression, anxiety, and more. This is just as true for caregivers and teachers as it is for 
our students!

Most people respond positively to those that reach out for help. These scripts are just two samples of how to 
reach out to the school to ask for help.

Concern about Grades Concern about Behavior
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